
For queries, contact 
helpdesk@ctg.org

Search for ‘CTG DOC’ in Google Play 
or the App Store. Download the app 
or click on the icons below.

Once downloaded, click 
on the SIGN UP button.1� 2

3
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You will then be taken to the Sign Up page. 
 
Policy Number is your CTG Staff ID Number  You will find your Staff ID Number on your CTG 
ID card, on your MyCTG profile or your Account Manager will be able to provide you with it. 

The number will look like this: 
CTGcountry 123. This number needs to go into the ‘policy number’ section of this page.  
This number will then become your password to sign in to the app. 
 
For the rest of the sign up form, please enter the correct details as recorded by CTG when 
you signed up. You can double check these details on MyCTG.
 
Your app is ready to go! Once registered you will receive an email from Tangiers 
International, our medical response partner. 

For accurate security updates, allow the 
app to access your location in Settings on 
the app’s drop down menu. Then enable 
location services in your phone’s settings.

http://helpdesk@ctg.org
https://play.google.com/store/apps/details?id=com.tangiersinternational.ctgdoc
https://itunes.apple.com/za/app/ctg-doc/id1409624133?mt=8

